
REFUND POLICY 
Purpose 
The purpose of this policy is to define Norwood Community Church’s refund policy 
for all contributions. Norwood Community Church is not legally required to refund 
any donor contributions. A charitable contribution is a gift, an irrevocable transfer of 
a donor’s entire interest in the donated cash or property. Contributions must be 
irrevocable to qualify for a charitable deduction. 

General Guidlines 
1. Norwood Community Church is not required to return an undesignated or 
unrestricted gift. As such, requests for refunds relating to unrestricted gifts will be 
denied under most circumstances. 

• Exception: Refund requests for duplicative or erroneous processing may be 
allowed. 
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